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Contact Arcserve Support
The Arcserve Support team offers a rich set of resources for resolving your
technical issues and provides easy access to important product information.

Contact Support

With Arcserve Support:

You can get in direct touch with the same library of information that is
shared internally by our Arcserve Support experts. This site provides you
with access to our knowledge-base (KB) documents. From here you easily
search for and find the product-related KB articles which contain field-
tested solutions for many top issues and common problems.

You can use our Live Chat link to instantly launch a real-time conversation
between you and the Arcserve Support team. With Live Chat, you can get
immediate answers to your concerns and questions, while still maintaining
access to the product.

You can participate in the Arcserve Global User Community to ask and
answer questions, share tips and tricks, discuss best practices and par-
ticipate in conversations with your peers.

You can open a support ticket. By opening a support ticket online, you can
expect a callback from one of our experts in the product area you are inquir-
ing about.

You can access other helpful resources appropriate for your Arcserve
product.

http://www.arcserve.com/support
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Chapter 1: Working as Administrator
Welcome to the Quick Start Guide for UDP Archiving! This guide helps the
Administrator or Master Admin understand usage of UDP Archiving Console.

Administrators manage a profile for a company with one or more associated
domains. This might encompass an entire company, or just a division or loc-
ation with a specific associated domain.

For more information about Administrator role in UDP Archiving, refer Using
Arcserve UDP Archiving as Administrator or Master Admin topic in Admin-
istration Guide.

As an Administrator, your primary function is to manage:

Corporate policies such as

Message retentions: How long to archive messages!

Exception rules: Which messages to avoid archiving!

Legal Holds: By-pass retention rules and hold messages until released.

Management of user access rights. Users access includes:

Auditors, who have access to all stored records and

Employees, who have access to their own messages.
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Chapter 2: Understanding Administrator Dash-
board
As you log into UDP Archiving as an administrator, the dashboard appears dis-
playing multiple features. The diagram below explains all the features.

Description:

1. Settings & Help Drop-down: . Help link, change password, choose lan-
guage, and download Outlook plug-in.

2. Dashboard: View statistics on the health of your archive and the
domains you are managing.

3. Archive Accounting: Displays the reports associated with each
employee sending messages and domains under management..

4. Audit Log: The audit log displays the activity of all the system users.
5. Users: As an administrator, manually add profiles for other admin-

istrators, auditors and employees.
6. Groups: Configure a group to allow an employee access to other email

accounts.
7. LDAP: For employee access, configure LDAP work with an Active Dir-

ectory server.
8. Import: Lets an admin connect to a general mailbox or employees mail-

boxes on their mail server to import all historical messages.
9. Archive Exception Rules: Admin can set exception rules for messages

which you do not want to archive. Options include from and to email
addresses, messages with specific text in the subject line, messages
based on size or with specific attachments.

10. Archive Retention Rules: . Admin can set granular retention rules
based on the domains, from and to email addresses, messages with spe-
cific text in the subject line, messages based on size or with specific
attachments.
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11. Legal Hold: A legal hold on an employee bypasses the messages reten-
tion period and keeps the messages until the legal hold is released.

12. License Management: The license management feature is only avail-
able if this is a software implementation. If available, the admin can select
which users, based on sender addresses to apply a license too. This
allows the reuse of a license from a former employee to a new employee.
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Chapter 3: Applying Best Practices
While working as administrator, for better usage we recommend to apply the
following best practices:

Set Retention policies first on the Domains for the Company as a global
policy. Once they are in place, you can add additional policies, such as on
an employee’s email address that can be longer or shorter than the
domain policy.

If you want employees to access the archive, create a manual login or setup
queries to Active Directory. Employees can then access the archive through
the web interface or download an Outlook Plug-in from the setting page
when logged in as an employee.
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